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Multilingual how-to video project
messaging toolkit

Thank you for your interest in helping community members prepare for emergencies by
learning how to store, access, and treat water.

The purpose of this toolkit is to provide your organization with the items it needs to get
information about these valuable resources to your customers or community.

What is included in this kit?

How to videos and short ads are available in Arabic, Chinese, English,
Farsi/Persian, Hindi, Khmer/Cambodian, Korean, Lao, Russian, Somali, Spanish, and
Vietnamese.

Two print pieces are available in Arabic, Chinese, English, Farsi/Persian, Hindi,
Japanese, Karen, Khmer/Cambodian, Korean, Lao, Nepali, Romanian, Russian,
Somali, Spanish, Thai, Ukrainian, and Viethamese. All languages are available online
on the regionalH20.org resources page or you can request hard copies by email.

Webpages that contain all three how-to videos and both print pieces are on
regionalH20.org.

Social media content is available upon request. Webpages and social media assets
are in Arabic, Chinese, English, Farsi/Persian, Hindi, Khmer/Cambodian, Korean,
Lao, Russian, Somali, Spanish, and Vietnamese.

Other resources: The Consortium also has a water-focused emergency
preparedness presentation slide deck with speaker notes which is available in
English and Spanish upon request.

Help us get the word out four ways:

1.

Link to the videos, print pieces, and webpages on your website

2. Share information about the videos and print pieces in your organization’s
newsletter or other publications and with your community partners

3. Use the content in this toolkit to message on the importance preparing for
emergencies on your social media or other communication channels

4. Distribute copies of the print pieces. Available upon request.

Contact us with questions

Please let us know if you have questions about these resources, the project, or need
something another format. We are also available to talk about forming partnerships.
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Assets by language:

Arabic/ du ]l

o Webpage: https://www.regionalh2o0.org/ar

e How to Store an Emergency Supply of Water: Full Video, Ad, Print Piece

e How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
e Four Ways to Treat Water in an Emergency: Video, Ad

Chinese/H 3

Webpage: https://www.regionalh20.org/zh-hant

How to Store an Emergency Supply of Water: Video, Ad, Print Piece

How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
Four Ways to Treat Water in an Emergency: Full Video, Ad

English

o Webpage: https://www.regionalh20.org/emergency-preparedness/emergency-preparedness-
how-videos

e How to Store an Emergency Supply of Water: Full Video, Print Piece

o How to Access Water From Your Water Heater in an Emergency: Full Video, Print Piece
o Four Ways to Treat Water in an Emergency: Full Video, Webpage

e Presentation slide deck

Farsi/Persian/ s«

o Webpage: https://www.regionalh20.org/fa

e How to Store an Emergency Supply of Water: Video, Ad, Print Piece

e How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
e Four Ways to Treat Water in an Emergency: Video, Ad

Hindi/ fa=dt Hmem

o Webpage: https://www.regionalh2o0.org/hi

e How to Store an Emergency Supply of Water: Video, Ad, Print Piece

e How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
e Four Ways to Treat Water in an Emergency: Video, Ad

Japanese/ H&EA

e How to Store an Emergency Supply of Water: Print Piece
e How to Access Water From Your Water Heater in an Emergency: Print Piece


https://www.regionalh2o.org/ar
https://www.youtube.com/watch?v=cVVcM17aFVw
https://youtu.be/M9fU81GKcQs
https://www.regionalh2o.org/sites/default/files/images/Include_Water_Arabic.pdf
https://www.youtube.com/watch?v=4AiJX46S9ok
https://youtu.be/-RyE8tvMm9I
https://www.regionalh2o.org/sites/default/files/Water_Heater_hanger_2022_Arabic_011123.pdf
https://www.youtube.com/watch?v=vg9TTptP0xM
https://youtu.be/khVLXvoVtiw
https://www.regionalh2o.org/zh-hant
https://www.youtube.com/watch?v=ZQJaKo3JnDA
https://youtu.be/K3F5TMphJPw
https://www.regionalh2o.org/sites/default/files/images/Include_Water_Chinese.pdf
https://www.youtube.com/watch?v=eZJ9pyTr1qA
https://youtu.be/yDV8PWtsfLg
https://www.regionalh2o.org/sites/default/files/images/Water_Heater_Hanger_Chinese.pdf
https://www.youtube.com/watch?v=0kV1nPM4Hlc
https://youtu.be/lJ1-X_6BZmQ
https://youtu.be/UraNQ6E6V8A
https://www.regionalh2o.org/sites/default/files/images/Inlcude_Water_English.pdf
https://youtu.be/VIpOc3bmZ1E
https://www.regionalh2o.org/sites/default/files/images/Water_Heater_Hanger_English.pdf
https://youtu.be/HsoNK2YAskM
https://www.regionalh2o.org/emergency-preparedness/treating-emergency-water
https://www.regionalh2o.org/fa
https://youtu.be/CsuoZJAN5oo?si=_3fzJsP4QbA-aSqh
https://youtu.be/ZoyCZfJrUAc
https://youtu.be/ZoyCZfJrUAc
https://www.regionalh2o.org/sites/default/files/Include_Water_Farsi.pdf
https://youtu.be/uZoyUCPdvRo
https://youtu.be/IRnfYKE0wvk
https://youtu.be/IRnfYKE0wvk
https://www.regionalh2o.org/sites/default/files/Water_Heater_Hanger_Farsi.pdf
https://youtu.be/KCh70k0PZh0?si=G86niDq_tIWd5eVZ
https://youtu.be/4kh53mbUmbY
https://youtu.be/4kh53mbUmbY
https://www.regionalh2o.org/hi
https://www.youtube.com/watch?v=MPhf9jKQtTM
https://youtu.be/ZoyCZfJrUAc
https://www.regionalh2o.org/sites/default/files/Include_Water_Hindi.pdf
https://www.youtube.com/watch?v=yONcC5quQms
https://youtu.be/IRnfYKE0wvk
https://www.regionalh2o.org/sites/default/files/Water_Heater_Hanger_Hindi.pdf
https://www.youtube.com/watch?v=6Evus6tW_dU
https://youtu.be/4kh53mbUmbY
https://www.regionalh2o.org/sites/default/files/images/Include_Water_Japanese.pdf
https://www.regionalh2o.org/sites/default/files/images/Water_Heater_Hanger_Japanese.pdf

Karen/m;:g
| —

e How to Store an Emergency Supply of Water: Print Piece
o How to Access Water From Your Water Heater in an Emergency: Print Piece

Khmer(Cambodian)/ i24

o Webpage: https://www.regionalh20.org/km

e How to Store an Emergency Supply of Water: Video, Ad, Print Piece

e How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
e Four Ways to Treat Water in an Emergency: Video, Ad

Korean/2H=2 Q4

o Webpage: https://www.regionalh20.org/ko

e How to Store an Emergency Supply of Water: Full Video, Ad, Print Piece

e How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
e Four Ways to Treat Water in an Emergency: Full Video, Ad

Lao/was9290

Webpage: https://www.regionalh2o0.org/lo

How to Store an Emergency Supply of Water: Video, Ad, Print Piece

How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
Four Ways to Treat Water in an Emergency: Video, Ad

Nepali/ Aureit

o How to Store an Emergency Supply of Water: Print Piece
o How to Access Water From Your Water Heater in an Emergency: Print Piece

Romanian/Romana

e How to Store an Emergency Supply of Water: Print Piece
o How to Access Water From Your Water Heater in an Emergency: Print Piece

Russian/ pyccKkun

e Webpage: https://www.regionalh20.org/ru

e How to Store an Emergency Supply of Water: Video, Ad, Print Piece

e How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
e Four Ways to Treat Water in an Emergency: Video, Ad



https://www.regionalh2o.org/sites/default/files/2023-07/Include_Water_card_Karen_0518.pdf
https://www.regionalh2o.org/sites/default/files/2023-07/Water_Heater_hanger_2022_Karen_0519.pdf
https://www.regionalh2o.org/km
https://youtu.be/yWZvhhfMzHU
https://youtu.be/_wwgqhvdQ2o
https://www.regionalh2o.org/sites/default/files/2022-03/Include_Water_Khmer.pdf
https://youtu.be/HmwsUUod9u8
https://youtu.be/G7vpKS6h6g0
https://www.regionalh2o.org/sites/default/files/2022-03/Water_Heater_Hanger_Khmer.pdf
https://www.youtube.com/watch?v=Vo8rkX2FUII
https://youtu.be/bByO0aQQS8c
https://www.regionalh2o.org/ko
https://www.youtube.com/watch?v=VBF86izGM74
https://youtu.be/CJBUVsPMEC8
https://www.regionalh2o.org/sites/default/files/images/Include_Water_Korean.pdf
https://www.youtube.com/watch?v=sfvEuDVrlHw
https://youtu.be/yUAnk1k8yuU
https://www.regionalh2o.org/sites/default/files/images/Water_Heater_Hanger_Korean.pdf
https://www.youtube.com/watch?v=kjefN-90g7I
https://youtu.be/7QeZJHMRpkc
https://www.regionalh2o.org/lo
https://youtu.be/DcKFVV4MyuU
https://youtu.be/ZoyCZfJrUAc
https://youtu.be/ZoyCZfJrUAc
https://www.regionalh2o.org/sites/default/files/Include%20Water%20Lao.pdf
https://youtu.be/8f_0DjqJuOM
https://youtu.be/IRnfYKE0wvk
https://youtu.be/IRnfYKE0wvk
https://www.regionalh2o.org/sites/default/files/Water%20Heater%20Hanger%20Lao.pdf
https://youtu.be/C23oRAH2wHw
https://youtu.be/4kh53mbUmbY
https://youtu.be/4kh53mbUmbY
https://www.regionalh2o.org/sites/default/files/Include%20Water%20(Nepali).pdf
https://www.regionalh2o.org/sites/default/files/2023-07/Include_Water_card_Nepali_0518.pdf
https://www.regionalh2o.org/sites/default/files/2023-07/Water_Heater_hanger_2022_Nepali_0519.pdf
https://www.regionalh2o.org/sites/default/files/Include_Water_card_2024_Romanian_0209.pdf
https://www.regionalh2o.org/sites/default/files/Water_Heater_hanger_2024_Romanian_0209.pdf
https://www.regionalh2o.org/ru
https://youtu.be/Fa4Yr3GzZn4
https://www.youtube.com/watch?v=aWJ75KH52yI
https://www.regionalh2o.org/sites/default/files/images/Include_Water_Russian.pdf
https://youtu.be/nUwDlLTIqdw
https://www.youtube.com/watch?v=F0XVqwOHd3I
https://www.regionalh2o.org/sites/default/files/images/Water_Heater_Hanger_Russian.pdf
https://youtu.be/fpj-zrYa4ZQ
https://youtu.be/4kh53mbUmbY
https://youtu.be/4kh53mbUmbY

Somali/ Soomaali

Webpage: https://www.regionalh20.0rg/so

How to Store an Emergency Supply of Water: Video, Ad, Print Piece

How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
Four Ways to Treat Water in an Emergency: Video, Ad

Spanish/ Espanol

o Webpage: https://www.regionalh20.org/es/videos-instructivos

o How to Store an Emergency Supply of Water: Video, Print Piece

e How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
e Four Ways to Treat Water in an Emergency: Video, Ad, Webpage

e Presentation slide deck

Thai/ A1 Iy

e How to Store an Emergency Supply of Water: Print Piece
e How to Access Water From Your Water Heater in an Emergency: Print Piece

Vietnamese/ Tiéng Viét

Webpage: https://www.regionalh2o0.org/vi

How to Store an Emergency Supply of Water: Video, Ad, Print Piece

How to Access Water From Your Water Heater in an Emergency: Video, Ad, Print Piece
Four Ways to Treat Water in an Emergency: Video, Ad



https://www.regionalh2o.org/so
https://youtu.be/e2jVOjNTs-w
https://www.youtube.com/watch?v=Ao5WbCEUiPQ
https://www.regionalh2o.org/sites/default/files/Include%20Water%20(Somali)_0.pdf
https://youtu.be/TVuWP4STzEo
https://www.youtube.com/watch?v=EPngALf2hW0
https://www.regionalh2o.org/sites/default/files/Water%20Heater%20Hanger%20(Somali)_0.pdf
https://youtu.be/Jp_KrYy9Wn8
https://youtu.be/4kh53mbUmbY
https://youtu.be/4kh53mbUmbY
https://www.youtube.com/watch?v=-fp8cNU2k84&t=159s
https://www.regionalh2o.org/sites/default/files/images/Include_Water_Spanish.pdf
https://www.youtube.com/watch?v=psfxeepNEKA&t=9s
https://youtu.be/g0HUvhPmAcY
https://www.regionalh2o.org/sites/default/files/images/Water_Heater_Hanger_Spanish.pdf
https://www.youtube.com/watch?v=BBoDkfcXcBY&t=22s
https://youtu.be/nX52C3Nr0xI
https://www.regionalh2o.org/es/preparacion-para-una-emergencia/tratamiento-de-agua-para-emergencias
https://www.regionalh2o.org/sites/default/files/Include_Water_Thai.pdf
https://www.regionalh2o.org/sites/default/files/Include_Water_Thai.pdf
https://www.regionalh2o.org/sites/default/files/Water_Heater_Hanger_Thai.pdf
https://www.regionalh2o.org/vi
https://www.youtube.com/watch?v=J-SndlryQlU
https://youtu.be/mTKJKNCKWnQ
https://www.regionalh2o.org/sites/default/files/images/Include_Water_Vietnamese.pdf
https://www.youtube.com/watch?v=sHH1mEf0dJ0
https://youtu.be/_0TNZnMSDi8
https://www.regionalh2o.org/sites/default/files/images/Water_Heater_Hanger_Vietnamese.pdf
https://www.youtube.com/watch?v=qCtr7PZwWGg
https://youtu.be/3_xlPoz3xh4

Social media messaging and graphics

The Consortium worked with community partners to translate these water-focused emergency
preparedness social media messages. They are designed to promote the how-to videos and language-
specific web pages on the Consortium’s regionalH20.org website. The below messaging and graphics
is available in Spanish, Arabic, Chinese, Hindi, Khmer/Cambodian, Korean, and Vietnamese. Email us at
rwpcinfo@portlandoregon.gov to request these materials.

Message:
Start your Start your emergency prep with water. Your
emergency prep goal? 14 gallons per person, plus some for pets.
with
GALLONS
Message:

Water is the most important item in your
emergency Kit. Get tips for how to store and
treat it.

Message:

How to Store X... : Experts recommend you store water for
emergencies. You can buy bottled water or store
emergency water in your own sanitized
containers.

Message:
How to Access ... & Watch this video to learn how to get water out of
your water heater in an emergency. It could
» provide you with 30 - 80 gallons of water for
personal hygiene, cooking, and drinking.



mailto:rwpcinfo@portlandoregon.gov

Message:

Experts recommend that you have at least one
way to treat water in an emergency. Find out
what how to make water safe to drink and what
to add to your emergency kit with this video.

% < =

ltems needed to treat water

L @ g =00

About this project:

The Regional Water Providers Consortium received $266, 000 in Urban Area Security Initiative grant
money through the Regional Disaster Preparedness Organization to complete this project. This
initiative included completing community listening sessions and creating the following assets in
multiple languages: how-to videos, two print pieces, website landing pages, social media messaging,
and graphics. Project partners included the Community Engagement Liaisons, Multhnomah County,
Regional Disaster Preparedness Organization, and TZOM Films.

How-to video project Community statement

Community members played a vital role in the multilingual video project. They shared information
about their community's knowledge on these topics, translated scripts, acted in the videos, and gave
outreach recommendations. We are proud of the multicultural team that collaborated on this project
and are thankful for their contributions.


https://www.regionalh2o.org/about-us
https://rdpo.net/
https://celsservices.com/
https://www.multco.us/em
https://rdpo.net/
http://www.tzomfilms.com/

